E-Statements/E-Notices User’s Guide

Enrolling for E-Statements and/or E-Notices:

1. Go to Merchants and Planters Bank’s Online Banking at www.mandp.bank. Enter your
NetTeller ID and click Login.

Thank you for choosing Merchants and Planters Bank! We appreciate your business.
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2. Verify your Personal Identification Image is correct. If it is correct, enter your NetTeller
Password and click Submit. If you have not selected your Personal Identification Image,
you should be prompted to do so later during the login process.

ﬁp Merchants and Planters Bank

Login to NetTeller Online Banking [}

Merchants & Planters Bank - 120 Hazel Street Newport, AR 72112 - 870-523-3601

Please verify your Personal Image!
1f you da not recognize your
Personal Image, do NOT enter your
password. Please check to make
AR <. you have entered the
NetTaller ID correctly.

o Ifyou have nat set up your
Personal Image, you will be
prompted to select an image during
the login process.

Some internet browsers may save user names and passwords. This will autematically complete any lagin for you and may allow pesple at your computer te use your lagins without knowing your passwords. For your security,
please review your internet browser's "Help® section, or contact their Customer Support, to see if this option is available and how to turn it off.
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3. Once logged in, click the E-Statements tab.
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Thank you for choosing M&P Bank!

Merchants & Planters Bank - 120 Hazel Street Newport, AR 72112 - 870-523-3601

Welcome M&P Online Customer!

@ You have 4 new alerts...

(Qlick for Details) Options

CHECKING $12.00 Select Option
BUSCKG $0.00 Select Option
CHECKING 1 §5771.84 Select Option

4. By default, all accounts linked to your NetTeller account will automatically be enrolled
for E-Statements and NSF E-Notices. To manually exclude/choose accounts for E-
Statements and/or NSF E-Notices, click on Details.

5. You will be prompted to confirm your email address. This is the email address where
your E-Statement/E-Notice notification will be delivered.

6. Enter a security phrase where indicated. To help verify the authenticity of emails
containing E-Statements and/or E-Notices, the security phrase will be included in the
subject line of all email notifications for E-Statements/E-Notices.

7. Enter the enrollment passcode where indicated. To see the passcode, click on click here.

Contact Online Agreement Log Out

mﬂ Merchants and Planters Bank

&

Enmiiment

‘You may choose 1o receive your stalements for your accountis) delivered via emall and made availabie online through this
site. To enmil your account(z) please folow the steps outlined below:

1. Account(s) and Document Enmlinent
All avadable cocuments for all actve accounts. Details [ 4. Editenrolled accounts ]

2. Piease review the lollowing email address. i not comect, please updaie it in the space Shown

trudd@mandpbank.com |5 Verify and update your email address

3. Please entes a secunty phrase 1 be dsplayedon all validemails sent from this site.

6. Enter security phrase

Please enter a security phrase. E.Ctat +
sllove 1]

4. Piease enter the encdiment passcode in the field immediately below. To see the passcode, click here.

please enter the enroliment passcode |7. Enter enroliment passcode
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8. Read the E-Statement Disclosure and click on the box to agree with the terms.

9. Click “Enroll Now™”.

5. Pigase read the dsclosure below. You must scroll fo the botiom of the dsciosure before agreeing o the ferms listed.

~
Attention Customer:

This disclosure relates to your enrollment in Merchants and Planters
Bank "E-Statement” (electronic statement delivery).

Please read this notice carefully and retain a copy for your records.

* BY ENROLLING, YOU AGREE TO RECEIVE YOUR STATEMENTS AND/OR
NOTICES ELECTROMICALLY (via email and through your online banking).

*  UPON ENROLLING, YOU WILL NO LONGER RECEIVE PAPER
STATEMENTS AND/OR NOTICES IN THE MAIL FOR THE ACCOUNT(S) AND
DOCUMENT TYPE(S) YOU HAVE SELECTED.

By selecting "I Agree” (which appears below if you are enrolling at this time), you
choose to receive the following information electronically: periodic statements and
notices; annual percentage yields; fees and other terms of our deposit accounts;
privacy notices; and change-in-terms notices.

To receive your statements and/or notices electronically, you will need access to a
computer that satisfies the minimum browser requirements for online banking. To
determine if your computer satisfies those requirements, select the "Test Browser”
option, which is located on the Merchants and Planters Bank NetTeller login screen at

wiww.netteller.com/mandpbank. You will also need to have a supported version of ™

8. (& 1agree 1o the Isted terms

Click hee to see a sample document

==

After you click “Enroll Now,” you will receive an enrollment confirmation message. After
clicking “OK” you will be directed to the eStatements/Notices tab, which will show no available
documents since you just completed enrollment. Once you have a statement or notice available,
you can view it from this tab within NetTeller Online Banking.

You may choose io receive your statements for your accountis) delivered via email and made available online through this
site. To enmll your accounifs) please follow the 53008 oullingd balow

Your information has been updated

Accountis) and Document Enmliment
able documents for all active accounts. Details

Enroliment Confirmation

All avall

2. Pease mvien
Your information has been updated,
trudd@ma An enrollment confirmation email will be sent to the e-mail address
entered during enrollment. If you do NOT receive this enroliment
confirmation email within 1 hour, please contact us IMMEDIATELY, to
confirm your emall address for electronic decument delivery.
3. Piexse ener
I Love
o
A, PEESE BNET Lo commmimri passuws i wis s 18 T Ly S, 10 0T U s, yen i
aDocs
5. Piease /a0 he GECIOSUTe DEIoW. YOU Must SC0l 1D the bOTIom of Ne GSTIoSUE DEOME agreeing I0 the \Bims s

You will receive an email at the email address you indicated verifying your enrollment for
E-Statements/E-Notices. The email will not ask for any personal and/or account information.

E-§ Enroliment Confi ion [ Love E- i

You have

lly enrolled your ) for E-Sf and/or E-Notices!

The next time you have a bank statement and or notice available, instead of receiving a paper statement and/or notice in the mail, you should receive an email notification at the email address you provided during the
enrollment process alerting vou that a statement and/or notice is available for you to view, print, and/or save to your computer.

If you did not make this change or have any q your E-§ and/or E-Notice service, please contact the Merchants & Plasters Bank Online Banking Department at (870) 523-3601, or at

ebanking @mandpbank com
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Receiving your E-Statements and/or E-Notices:

For the account(s) enrolled, you will now begin receiving E-Statements and/or E-Notices. Your
paper statements and/or notices will no longer be mailed to you. When your next statement or
notice is available, you will receive an email notification from the bank. Remember to look for
your security phrase in the subject line of the email!

Merchants & Planters Bank ion 1 Love Tue 7/11/2017 4:10 PM >

The email will contain a secure .pdf attachment that you may log in to and access your E-
Statement/E-Notice.

Your Statement | love E-Statements

Merchants & Planters Bank [ebanking@mandpbank.com)
To: ebanking

Attachments<_J~ DDA and Savings Statements July 2010.pdf (43 KB

Your Merchants and Planters Bank E-Statement is attached. You may view the statement from the attachment OR log in to your ~ *
NetTeller account and click the "E-Statements” tab.

E-Statements are stored for 60 days. If you wish to keep it longer, you may print the document or save it to your computer.

If you have questions regarding vour account, please contact your local branch, or you can call Bookkeeping at (870) 523-3601.

If you have questions about your E-Statement service, please contact our Online Banking Department at (870) 523-3601 or e-
mail ebanking@mandpbank.com

El

When you open the .pdf attachment, you will be directed to a secure login screen. Your
Username is your NetTeller Banking ID, and your Password is your NetTeller Password.

This file includes fillable form fields. _
You can print the completed form and save it to your device or Acrobat.com.

&)

. Highlight Exsting Fields

)

Merchants and Planters Bank |

Your security text should appear in the box below:
| love E-Statements |

Username: | |

Password: | |

[] nclude check images with my docu ey are available

Please remember that although you will be receiving email notifications from the bank,
M&P will NEVER email you asking for personal and/or account information.
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After clicking “Login” your E-Statement/E-Notice will be downloaded to your computer from a
secure site. You can view your E-Statement/E-Notice, complete with images (if applicable).
You can also save or print your E-Statement/E-Notice as you would any other document.
Remember to save or print your E-Statement even though it will be available online for 18
months! (E-Notices may not be available for the same length of time.)

£ open | Fl creste~ | [¥) @ @& [Save orPrint your E-Statement | [& £ Customize » | |47

1]z | [ G| =@ [wx]-]| & B Tools | Fill&Sign | Comment

mp

Merchants and Planters Bank

Account Numbely 123456
Statemsdesn 4/27/05

Page Nigber:

REGULAR SAVINGS i: 123456 . N

If you are having trouble accessing your E-Statement/E-Notice, please make sure that you have
the most recent version of Adobe Reader installed on your computer.

Also, please remember that you may access your E-Statement/E-Notice by logging in to

NetTeller Online Banking and clicking the E-Statements tab in addition to logging in to the
email attachment. This may be more ideal if you have multiple E-Statements/E-Notices to view.
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Viewing/Changing your E-Statement Settings:
After enrolling for E-Statements and/or E-Notices, you can view available E-Statements/E-
Notices or update settings from the E-Statements tab in NetTeller.

eStatements/Notices:
Any E-Statement/E-Notice you have available may be viewed from here. Use the drop down
arrow to view E-Statements/E-Notices for different accounts.

[= O greerm g O
mﬂ Merchants and Planters Bank
A L = x L
eStaementsMotices
B Fn‘
Date Descripton
Q02017 DDA andSavings Stalements July 2017 View
DA 1207 DOA 2nd Savings Statements Jure 2017 View
o207 DDA and Savings Statements May 2017 Yew
4102017 DDA and Savings Statements Apel 2017 i
03122017 DDA and Savings Slalements March 2017 Virw

Sign Up/Changes:

From this tab you can enroll or un-enroll accounts for E-Statements and/or E-Notices. Checked
accounts are already enrolled for E-Statements/E-Notices. To un-enroll an account, click on the
appropriate box or boxes to remove the checkmark(s), and click “Save Settings”.

If you un-enroll, you will begin receiving paper statements/notices in the mail, and you will
cease to receive E-Statements/E-Notices for that account.

If you link a new account to NetTeller and want it enrolled for E-Statements/E-Notices, be sure
to click on this tab and place a checkmark in the box next to the account to enroll it. Then, click
“Save Settings”.

%

mp Merchants an

d Planters Bank
] = 4 T

n

Instructions: Below is a list of accounts and document types that are available for enrelliment in
electronic delivery. You may place a civeck next to any document you wish to enroll or place a check next
to any account(s) in which you wish to enroll all cocuments. If you uncheck any document or acceunt, you
will be unenrolled in electronic delivery for those applicable documents and/or accounts. No selections will
be saved until you select the "Save Settings™ button.

Note: Accounts and documents shown with a gray checkbox denote that they have already been enrolled.

These may include foint and/or combined accounts and documents already enrolled by another account
haldar.

ERMIl Al AvaIaDE ACCOUNS and DOCUMEn: Types Shown

Enrofl Accounts

s

Updated 7/12/2017



Email Settings:
You can view or change your email address or security phrase at any time.

Contact  OnlineAgreement  Log Out

ﬁp Merchants and Planters Bank

eStEnensNoces Sugn UpChanges

b T

Opdans Mohile Sectings

Adatonal Recipents Deciosures Reconcikation Wizard

Al cocuments will be sent 1 1he loliowing emall addess:

ebanking@mandpbank. com

A authente amais wil eontain the Rolowng Securty pALISE

Test Account Bank Statement

The security phrase S iNBNCEC 1 3518 OUF CUSIDMENS IRl any enaied SIAEnents of noCes have ndeed
originated i our financial instuton. If the security phrase does ot appear within any email miaked o a staenent
or notce mported as coming fom our Anancial instituton, do not submit any sensitve information such as User Idor
Password. Please mport any suspiciows emais 1o our Cusiomer Suppart Center a5 soon s passitle. These measures
are being taken 10 protect our cusiomers tom ) s Phishing'. Phisking
ciscrives the actof sending an email 1D 2 user iming o be 3 ey rise in hopes of scamming the
USET int0 SUMBNaRring SENSITVE NIMA0N Mal wil DB USE for Ienity thef

Save Seltings

Additional Recipients:

You can assign up to three (3) additional email recipients for your E-Statements and/or E-
Notices (spouse, accountant, etc.). Click on the button to “Add Additional Recipients”.

Cortacz  Crline Agreement  Log Ot

ﬁp Merchants and Planters Bank

w 1 x
Accouns Listing Bl Payrme Crede Carc Oprions Mok
Glebhos  SenUNChnes. - EndlSsis Decosues  Resonciiation Wizard
Additional Reciplents

¥iou currently have no Addtional Recipients, Piease be awane that addlional recipients will See your Chick images and secunty phrase. Usemame & ihe g-in name (e 20dtonal recipent will 5@ whitn Signing in 1 view the statement ansor
document. I may not contain 3paces or special characiens. The Access Pin & the recipents passwordand mus! be beteeen & and 12 characters in lengih, containing both alpha and numeric characiess. It 5 case sensitive and wil expin every §
manths.

Aod Addtonal Recipents
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You will assign each additional recipient a Username and Access PIN/Password. You will need
to provide a valid email address for the additional recipient. Once you have assigned a
Username, Email Address, and PIN/Password, click “Save”.

Contact  OnlineAgreement  LogOut

mp Merchants and Planters Bank
hccount Listing | Bill Payment Cradie Card Options Mobile Senings

eStaEnenNolces Sign Lp/Changes Emad Sefings Addtonal Recipients Disciosures Feconciiaion Wizand
-

Additional Recipients

semame Emall Address Access PIN

accountant accountant@gmail.com sersenses Savo Cancel

Contact Online Agreement Log Cut

ﬁp Merchants and Planters Bank
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Andtonal Flecioients
-

Additional Recipionts

Usemame Emall Address
accountant accountant@ grai.com Edt Assign Documents Delote

Add Additonal Recipiants

Choose which documents the recipient will receive by checking the box next to the account
name. Then click “Save Settings”.

Hﬂ Merchants and Planters Bank

eStalemensMotces Sign UpChanges Emad Seftings Addtonal Recipenss Désciosumes Reconciiation Wizard

Cortace  OnlineAgreement  Log Ot

Sign Up/Changes accountant

Instructions: Below Is a list of accounts and document types that are available for enrollment in
electronic delivery. You may place a check next to any document you wish to enroll or place a check next
to any account(s) in which you wish to enroll all documents. If you unchedk any document of account, you
will be unenrclled in electronic dalivery for those applicable decurnents and/or accounts. No selections will
be saved until you select the “Save Settings” button.

Mote: Accounts and documents shown with a gray checkbox denote that they have already been enrolled.

These may include joint and/or combined accounts and documents already enrolled by ancther account
holder.

Enmil All Available Accounss and Document Types Shown
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Additional recipients will receive E-Statements and/or E-Notices via email for each document
you assign. The recipient will use the Username and Access PIN/Password you assigned them to
access the E-Statement/E-Notice. Additional recipients will only be able to access E-
Statements/E-Notices from the email attachment; they will not be able to access your NetTeller
account. You are responsible for resetting Usernames and PINs/Passwords for additional
recipients.

Please remind any additional recipients that although they will be receiving email
notifications from the bank, M&P will NEVER send emails asking for personal and/or
account information.

You can Edit or Delete additional recipients at any time.

mﬂ Merchants and Planters Bank

# -4
airc
Additional Recipients
Usermame Email Agdress
accountant accountant @ grall com Agzgn Documimis o
Agd Acdtonal Recipents
Disclosures:

You can view the E-Statement Disclosure at any time. The E-Statement Disclosure provides
important information about our E-Statement/E-Notice services.

Contact Ol 13 erner Lag Out
mp Merchants and Planters Bank
A a ® = X '

Attention Customer:

This disclosure relates to your enrollment in Merchants and Planters

Bank “E-Statement” (electronic statement delivery).

Please read this notice carefully and retain a copy for your records.

* BY ENROLLING, YOU AGREE TO RECEIVE YOUR STATEMENTS AND/OR
NOTICES ELECTRONICALLY (via email and through your online banking).

* UPON ENROLLING, YOU WILL NO LONGER RECEIVE PAPER STATEMENTS AND/OR
NOTICES IN THE MAIL FOR THE ACCOUNT(S) AND DOCUMENT TYPE(S) YOU HAVE
SELECTED.

By selecting "I Agree™ (which appears below If you are enrolling at this time}, you choose to
receive the following information electronically: periodic statements and notices; annual
percantage yields; fees and other terms of our deposit accounts; privacy notices; and

change-in-terms notices.

To recelve your statements and/or notices alectronically, you will need access to a computer
that satisfies the minimum browser requirements for online banking. To determine if your

If at any time you have questions regarding E-Statements, E-Notices, or Online Banking,
please give us a call at (870) 523-3601 during normal business hours or send us an email at
ebanking@mandpbank.com

Updated 7/12/2017



